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LYTEC 

PER CALL/INCIDENT Agreement 

I.  Terms:
This agreement is for annual support between Nano Nano, LLC (N2 Technologies) herein called ‘Company’ and _________________________________________________, herein called ‘the Client’. The terms of this agreement are as follows:

Company will provide:


Level I LYTEC support at $2.25 per minute (20 minute minimum per call)
- Phone support up to 20 minutes per incident for issues or questions regarding Lytec. 

- Remote Connection, if available, up to 20 minutes per incident for issues or questions regarding Lytec.
*Note: PER CALL/INCIDENT Agreement Clients - After 20 minutes, if issue still not resolved, a service call will be scheduled or the call will be continued under the Level II PER CALL/INCIDENT guidelines.  Whatever solution is best to resolve a client’s issue as deemed by the Company’s technician.
Level II PER CALL/INCIDENT:

Onsite visit to resolve software/network issues.
Cost: 
PER CALL/INCIDENT Agreement Rate:
135/hour plus travel expenses
On-line connection, in lieu of onsite visit, to resolve hardware/operating software/network issues
Cost: 
PER CALL/INCIDENT Agreement Rate:
$2.25/minute (20 minute minimum 






per incident)



Onsite Training for Lytec
Cost: 
PER CALL/INCIDENT Agreement Rate:
$135/hour plus travel expenses
Custom Forms/Reports: estimates will be provided after an assessment of requirement

Custom Lytec forms (Superbill, Statement, etc.)

Custom reports from Lytec – outside of the Lytec program

Data Repair






Review
Repair



Any Version





$150

$850

Client Initials ___________________

Client agrees:

- Pay for any services that are performed.

- That payment is due at the time of service.   

- That I can cancel at any time by notifying Nano Nano, LLC by mail, in writing 15 days before the next 

billing cycle.

Client Initials ___________________

II.  Rates:

The Rates for the PER CALL/INCIDENT agreement are as follows:
Level I




$2.25 per minute (20 minute minimum)

Level II




$135 per hour

Onsite Training



$135 per hour

Client Initials ___________________

III.  Client Info:
Contact Name:
 ________________________________________________________________

Client Name:
 ________________________________________________________________

Client Address:  
________________________________________________________________

City, State, Zip

________________________________________________________________

Lytec Version and Type that will be covered ________
IV.  PER CALL/INCIDENT Agreement Payment Authorization:
Option #1 – PER CALL/INCIDENT Credit Card – Please select payment type (Check only one).

· I authorize Nano Nano, LLC (N2 Technologies) to keep my signature on file and to charge my VISA, MasterCard, or American Express account in the beginning of each month for the PER CALL/INCIDENT agreement for the previous month.  For example, the card will be billed on February 1st for support for the month of January. I understand I will not be invoiced but will receive a receipt.  
Cardholder Name:
 ________________________________________________________________

As it appears on the card

Cardholder Address:
 ________________________________________________________________

Address where the credit card statement is mailed

City:
___________________________________________  State:  __________  ZIP:  ______________

Account Number:

__________________________________________  Expiration Date: ________

CCV Code (3 digits on back of card) :_________

Cardholder Signature:
______________________________________________
Date:  _________
Option #2 – Monthly Invoice

· I do not want to pay by credit card and will be paying by check monthly. I understand that I will be billed on the 15th of the month for the previous month.  I understand there will be an invoice fee of $6.00 per month for this payment option. 
V.  Signature and Acceptance
I agree to the terms, rates, and payment options of this PER CALL/INCIDENT agreement.  I confirm that all information above is correct.  I understand terms and rates of the PER CALL/INCIDENT Agreement are subject to change by Nano Nano, LLC (N2 Technologies) and that I will be notified in writing of the change 15 days prior to the next billing cycle.

Signature

Name, Title and Date

Phone- (602)-357-3450  Fax- (602) 357-3450  www.n2networks.net

2600 N. 44th Street, Suite 102, Phx. AZ  85008
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